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Industry : Asian Jewelry Manufacturer

RMS Solution : International Collection Services
Results : Resolved within 3 months of placement with over 70% of overall debt is collected
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Client has spent heaps effort and cost in collecting a large unpaid 0 EFE 18

debt in an amount of US$250,000 from an Europe buyer for over ; }; {gﬂii%};hgf]s/g %lé;%;?— -,
8 months with no response or success. The debtor encountered 2= RIRTEATEERE
serious financial difficulties caused by global economic B fé*%iﬁi@m% &5 ~
depression and considered to go into liquidation. Consequently,

client approached RMS HK for assistance last year. > B2 EHRMS HK B & LR 7
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RMS HK successfully negotiated a mutually agreeable
payment plan within 3 months!

» Debtor only agreed to repay 50% of the debt during the
initial negotiation. RMS HK devoted full effort to fight
for the best payment plan for client and finally resulted
in over 70% of the debt being settled within 3 months

» The entire payment process was monitored by RMS HK
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As the debtor is considered to go into liquidation, so RMS
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HK took immediate action to negotiate with the debtor. After
several rounds of negotiation, RMS HK was strived the best

payment plan for the client successfully. 2EHEY prussg ERET BWAEEES
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Debt Alert Collection Letters: A series of letters with power-

ful messages were issued to increase the demand for payment RMS Inquiries / 28

Third Party Collection Services: Phone calls made under Receivable Management Services (HK), Ltd
RMS name to the debtor by professional and well-trained Contact: Jacky Law

collectors Tel: (852) 2201 8822

Email:  Jacky.Law@iQor.com
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